
Step 1

Step 2

*To qualify for access to Advisor HQ, you must remain in good standing 
with Quantum and all appointed carriers.

User Guide

Login – Once you receive your welcome email, you 
can complete setup of your Advisor HQ account. 
Visit ourcommunity.force.com

Simply access and monitor the status of all of your 
applications, pending and completed, including any 
action items that require attention.

Efficient access to your 
Quantum account information
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https://ourcommunity.force.com/advisorhq/login?ec=302&startURL=/advisorhq/s/


User Guide
Complete Account Registration

Click the link in your welcome email. 
On your first sign-in you will be prompted to create your password.

Note: your username will be your 
email address with .ahq at the end. 

bkenvall@starlingfin.com.ahqbkenvall@starlingfin.com.ahq
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Click the link in your welcome email. 
On your first sign-in you will be prompted to create your password.

Basic Navigation - Home Screen

Track past 30 days
of business

Snapshot of 
recent activity

Click for 
more info

��Advisor action
is required

Your Quantum
team contact details

User Guide
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Quick Links available
on each page



My Business

Click Policy # 
to view details
(see next page)

User Guide

Click header to sort by any field

Customize
your page view

Customize the layout of your My Business page by clicking the dropdown and 
making a new selection.

Items noted as
    High

require advisor 
intervention

Indicates urgency 
of alerts
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Click here to 
access this page



My Business - Policy Details
User Guide

This page is accessed by clicking on the Policy # on your 
My Business page.

Access additional information 
by clicking View or Status 

(see next page)
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This information reflects the current Quantum details and information. Please contact your Quantum Account Manager with any questions or to update 
your personal information.



My Business - Policy Status
User Guide

Access updates on the status of your policy by clicking either View 
or Status in the Activities section of the Policy page.

Click View to show details 
in a dialogue box

Click Status to show same 
details in a page view

(a new page will open)
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This information reflects the current Quantum details and information. Please contact your Quantum Account Manager with any questions or to update 
your personal information.



My Service Requests

Click System ID 
to view details
(see next page)

Indicates urgency 
of alerts

User Guide

Click header to sort by any field

The System ID is not related to or 
necessary for policy communications. 

This is a uniqe number associated 
only with Advisor HQ. 

Customize
your page view

Customize the layout of your My Service Requests page by clicking the 
dropdown and making a new selection.

Items noted as
    High

require advisor 
intervention

26624085_0719

ADVISOR

Click here to 
access this page



My Service Requests - Details
User Guide

Notes and alerts regarding your 
service request are located 

under Description Information

This page is accessed by clicking on the System ID on 
your My Service Requests page.
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This information reflects the current Quantum details and information. Please contact your Quantum Account Manager with any questions or to update 
your personal information.



My Illustration Requests

Click System ID 
to view details
(see next page)

Indicates urgency 
of alerts

User Guide

Click header to sort by any field

The System ID is not related to or 
necessary for policy communications. 

This is a uniqe number associated 
only with Advisor HQ. 

Customize
your page view

Customize the layout of your My Illustration Requests page by clicking the 
dropdown and making a new selection.
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Click here to 
access this page

Items noted as
    High

require advisor 
intervention

Click here to 
request new life 

and annuity 
illustrations



Note: Your username will be your email address with .ahq at the end. 

Carrier Links
User Guide

Resetting Password

When logging in, click 
Forgot Your Password?

Enter Username then check your email 
and follow instructions provided

Clicking a link will open the carrier’s site 
in a new window. You will need your 

personal login and password for that site.

bkenvall@starlingfin.com.ahq

bkenvall@starlingfin.com.ahq
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The Quantum Group USA, LLC. In CA, d/b/a Quantum Distribution & Insurance Services.

Click here to 
access this page


